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Summary

Duration Vendor
5 Days CompTIA
Introduction

In order to receive CompTIA A+ certification a candidate must pass two exams. The first exam
is CompTIA A+ Essentials, exam number 220-701. Objectives for the CompTIA A+ Essentials
examination are available atwww.comptia.org. The CompTIA A+ 220-702 exam, Practical
Application, is the second exam required in order for CompTIA A+ certification candidates to
complete their certification in the 2009 Edition of CompTIA A+. The CompTIA A+ Practical
Application exam measures the necessary competencies for an entry-level IT

professional who has hands-on experience in the lab or the field. Successful candidates will
have the skills required to install, configure, upgrade, and maintain PC workstations, the
Windows OS and SOHO networks. The successful candidate will utilize troubleshooting
techniques and tools to effectively and efficiently resolve PC, OS, and network connectivity
issues and implement security practices. Job titles in some organizations which are descriptive
of the role of this individual may be: Enterprise technician, IT administrator, field service
technician, PC or Support technician, etc. Ideally, the CompTIA A+ Practical Application
candidate has already passed the CompTIA A+ Essentials examination.

The percentages in this document represent the relative importance of the subject areas
(domains) in the associated body of knowledge, and together establish the foundation for an
entry-level IT professional.

This examination blueprint includes domain weighting, test objectives, and example content.
Example topics and concepts are included to clarify the test objectives and should not be
construed as a comprehensive listing of all the content of this examination.

Candidates are encouraged to use this document to guide their studies. The contents of the
examination blueprint help prioritize topics and provide a guide of what to expect on the
CompTIA A+ Practical Application exam.

The CompTIA A+ Practical Application (2009 Edition) exam is based on these objectives.
Domain Percentage of Examination

1.0 Hardware 38%

2.0 Operating Systems 34%

3.0 Networking 15%

4.0 Security 13%

Total 100%

Course Objectives

The CompTIA IT Technician Course validates the ability to perform tasks within a field
service or enterprise environment such as;

e Installation
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e Building
e Upgrading
e Repairing
e Configuring
e Troubleshooting
e Optimizing
e Diagnostics
e Preventitive Maintenance

Associated Certifications & Exams
CompTIA A+ Practical Application Exam 220-702
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